
Checklist  

The Home Checklist 
    Is the home easy to get to for your friends and family?  
    Is there onsite or nearby parking?  
    Are there local facilities for you and your visitors to access 
should you wish to? E.g. Local shops, pubs, parks or places of 
worship, public transport 

 

    Is the area to your liking? What are the noise levels and 
views like? 

 

    Is the home well maintained and clean?  
    Is there a garden?  
    Is it an inviting and homely environment?  
    How does the home feel to you - Is it hot/cold, does it smell 
fresh? 

 

    How is it decorated? Are there signs and pictures to show 
you where things are? 

 

    Can you look around a bedroom to get a feel for the rooms? 
Are they attractively decorated? 

 

Social Atmosphere and Activities  
    Does the home have its own activities coordinator?  
    How many lounges or social areas are there?  
    Do residents and staff chat to each other?  
    Does it seem like a social atmosphere between residents?  
    Do people seem occupied and happy?  
    Do you feel comfortable in this environment?  
    Are there residents of a similar background to you?  
    Does the home have pets?  
    Does the home have the facilities you require, such as 
radios, computers, phone facilities, book clubs, gardening 

 

    Are there restrictions on visiting times and numbers of 
visitors? 

 

    Where can you spend time with your visitors?  
    Where do you eat? Is there a choice of meals?  
    Can visitors come during meals?  

Your Independence  
    Can you choose your daily routine? E.g. When to get up/go 
to bed, when to wash  

 

    Can you choose your clothes?  
    Are there safes or locked drawers for personal or valuable 
items? 

 

    Are there single sex facilities?  
    Is there Wheelchair access and lifts?  
    Can you make your own food?  
    Can you have food in your room?  



    Are your food preferences catered for?  
    Do staff knock before entering your room?  
    Are there snacks and drinks available at all times?  

Your Care  
    Does the home assess each individual resident’s situations 
and needs? 

 

    Do residents at the home have a similar level of need to 
yourself? 

 

    Does the home offer the right care for your needs?  
    Can residents choose the gender of their carer?  
    Are toilets easily accessible and available, and do they have 
mobility aids? 

 

    How often to other health services, such as opticians and 
chiropodists visit the home? 

 

    What happens when a residents needs change or increase?  
    What support does the home offer for end of life care?  
    Does the home have equipment such as walking aids, 
wheelchairs and hoists? 

 

Staff  
    Are the staff welcoming and interested?  
    What qualifications do the staff have?  
    How do the staff get to know the resident’s interests and 
hobbies? 

 

 


