FEBRUARY 2019 EDITION

ELIZABETH HOUSE NEWS

In this Issue…
Welcome to our February edition
Our new look newsletter is here to keep you informed of all the
latest news at Elizabeth House, including what’s happening, good news
events and stories and dates for your diary.
We had a CQC inspection last month, it seemed to be positive and they
were happy with the changes being made within the home. The Home
continues to improve and we hope to hear their outcome in due course.
Thank you all again for your continued support and if we keep working
together we will continue to move forward positively and effectively.
You may all be aware of the new menus we have in place for our
residents, including new meal ideas, new ingredients that are both
nutritional and fortifying. Our Chef & Deputy Manager Lorraine
regularly check in with residents to obtain feedback.
Congratulations!
We would like to congratulate Carl Jursa for winning Dignity Champion
of the month!

“Treating Families as care partners and fully including them”
Complimentary review!
Please see below a lovely complimentary letter from a family member
that we received recently & would like to share with you all:
“My mother died in Elizabeth House in January 2019. She had been a resident for
over five years and I, her son, had visited her every other day during all that time.
I am just writing to say thank you for all the care she had, and all the kindness
shown to me by the carers on Bluebell wing. So many stand out but it would be
wrong name them for fear of missing somebody out. My thanks also go to Carol at
reception, and Arianne, Bev, and Louise on admin. People are quick to complain,
but I have nothing but admiration for my mother's carers in Elizabeth House, and
I wish to record my gratitude to all involved.”

Thank you so much, it means a lot to all the staff here at Elizabeth
House to receive such positive feedback.
Thank you all for your continued support

General News
–
What’s been
happening
–

Happy
Birthdays
–
Dates for your
Diary

Volunteers Needed
to help run our
shop & for Walking
trips
Contact us via email
elizabeth.house@run
woodhomes.co.uk
Or speak to
member of staff
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February Birthday’s

This month we are celebrating the following
birthdays:
Barbara B
Marian R
Doreen M
Alice H
Irene S
Joyce S
Wishing you all a very Happy Birthday
from us all at Elizabeth House!
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Dates for your Diary
8th Feb

15th Feb

On Friday 8th of February we will be receiving our annual visit from
the Chinese dragon. Making it way around the whole home, visiting
Residents in their rooms and lounges. Beautifully colourful this
majestic dragon is here to help us celebrate the new Chinese year in
style!
On Friday 15th of February we have the lovely Rosie coming in to do
a set of Jazz singing for the residents.
This is taking place from 2-3pm in Poppy Upstairs lounge.
All welcome!
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On Tuesday 26th February we have one of our minibus trips booked. A
few of our residents will be heading out to the local garden centre and
then on to have a pub lunch! Very nice indeed!

On Friday 1st of March we have the minibus booked again, to enable us to take
a few more residents out on a trip.
Venue is still to be confirmed!

On Saturday 16th March the amazing Jayne Joy will be joining us to
entertain the residents for a sing a long and musical instruments. Time
TBC.

We regularly take residents out to the local shops or for a breath of fresh air with
our walking club. We have Bingo, reminiscence, Mo’s bar, Gentleman’s club,
knitting club and all sorts of quiz’s and karaoke going on in the home regularly.
Keep an eye on the activity boards around the home for more info.

Our Hairdressers Laura & Jo are in Mon-Fri and here to cater for all your
hair needs! Our chiropodist Susan is here every Tuesday-Treatments are
£12. Let the CTM know if your NOK is in need of a treatment!

Please be aware that we are no longer providing a labelling service for resident’s clothing. Please ensure all of
your NOK’s clothing is fully labelled to help ensure that items are not lost within the laundry system. We
appreciate your co-operation in this matter.

